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Welcome to Cleary’s Insurance Services, one of Ireland’s
leading and most reputable loss assessing firms. Established
in 1984, we have over two decades of experience in processing
claims for clients nationally and internationally. Over this
period we have saved more than 20,000 policyholders a
considerable amount of time, money and stress.
In the event of a claim, Cleary’s are here to represent your
interests to your insurer. It is our job to achieve the best
possible settlement within the terms of your policy and to
bring settlement to a speedy and cost effective conclusion.
During the claims process your insurer will appoint a loss
adjuster to work on their behalf and in their interest. You
would not consider representing yourself in court, so why
represent yourself in this circumstance. Appointing Cleary’s
to handle your claim will leave you achieving a settlement
figure that you could not acomplish alone.
The fee we charge for the professional service we provide
to you is a percentage of claim settlement, agreed with you
in advance and varies depending on the size of loss.

What can Cleary’s do?
As Insurance Loss Assessors we help you to present your
insurance claim in a professional manner, protect your interest
and maximize your settlement.
More specific, please...
As this event will probably be your first experience of this type
of problem, you may not have the expertise on hand to make
those crucial decisions. The number of parties involved in a
case can be enormous and this would obviously encroach on
your company’s management time and resources.
Cleary’s will create a structure dedicated to bringing the
resources together which are most suitable for the given
circumstances of the client and the Loss, and, most importantly,
to a position where substantiation and settlement may be
achieved as quickly as possible.
REMEMBER
You have a real chance of getting a higher claim settlement
if you appoint Cleary’s to negotiate on your behalf with the
insurance company appointed Loss adjuster.

Managing your claim for better settlement

The diagram shows the three circles of influence
on your settlement. The inner circle is the most
important in the hierarchy of communication
following a serious loss. The preparation of
information and the efficient issue of funds by
insurers may be the most critical problem you
initially face.

The outer circle encompasses the critical parties involved in the
reinstatement programmes, in the areas of Building, Machinery, Stock,
I.T. and so on. All of this preparation will require co-ordination in
the context of the insurance claim and the company’s main needs and
objectives. Cleary’s will project manage the entire claim and ensure a
consistent flow of information to your financial management team.

The second circle encompasses all the parties
who will assist the insured with information
and claim preparation. Access to the site,
access to correct information, access to people
concerned with the operations of the company
and the management of the scene of the loss
will all be critical and dealt with immediately
by the Insurers and Loss Adjusters’ teams.
The insured party needs to have an equally
prepared and able team to move into the
disaster scene, in order to manage and record
the flow of information at the earliest stages
of the claim.

Before you claim on your policy, you should always consult Clearys!
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