Corduff House,
Ballinamore,
Co. Leitrim.

To Whom it Mav Concern

The stress and trauma caused when your house is destroyed by fire is
immense.

The shock of realising that all your personal possessions have been
destroyed is particularly poignant and may take some time for it to hit
you.

My Insurance Company attended the house within hours of the fire being
extinguished. It is clear in hindsight however that this cynical action is
more to protect the insurers than to deal with my problem. Despite the
fast response it was still quite some time before I received any comfort
that my insurer would even deal with the problem by accepting liability
and | had to wait for their investigation to be complete before I could
commence the clean up and reinstatement of my property.

I had no hesitation in taking the advice of friends who had a similar
experience. They recommended involving professional Loss Assessors
who would take over all aspects of the claim perpetuation and
negotiations. Having a team on my side was very important in
understanding the insurance company’s approach to my claim and
pressing the case forward when things started to progress.

Clearys were in a position to provide a full claim management service to

me, which proved ideal in the circumstances. I have no reservation in
recommending their service.

Sean Mabher.




